Water Damage Restoration Technician
Does your company use air movers and dehumidifiers? Do you know how to properly set up and dry
a Water Damaged structure? Are you ahead of our industry or behind it?
This 3 day hands-on Water Damage Restoration Technician course is designed to teach restoration
personnel that perform remediation work to give them a better concept of water damage, its effects
and techniques for drying of structures. This course will give residential and commercial maintenance
personnel the background to understand the procedures necessary to deal with water losses, sewer
backflows, and contamination such as mold.
The course teaches the student to dry:














Categories of water damage
FOUR mandatory principles of proper restorative drying procedures
Psychrometry - what is it and how to make it SIMPLE
How to dry hardwood, paneling, cabinets etc.
Classes of water
Hands on monitoring of your water job in a mini structure
Permeance – just what it is and how does it affect the drying project
What is the effect of vapour pressure and how do we control it
How to DRY wall interiors, wood flooring, ductwork, insulation, crawlspaces
Procedures for handling a clean water loss as well as unsanitary losses
Learn how to calculate, on the job, how much drying equipment is required and how to set up
for effective drying
Much more including inspection procedures, biocides, microorganisms, drying procedures for
carpet, pad, subfloor, wood flooring, walls, crawlspaces and sewage backflows.
MINIMIZE your liability with knowledge

Don’t let old techniques stand in the way of becoming a true water loss professional. This class is
packed with information, hands on techniques for class participation and the latest technology. Be
a leader today for the property owners, as well as the insurance industry. Advance to the 21st
century and become a true Water Damage Restoration professional.
**Fee includes: Morning snack, lunch daily and the course manual
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